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About Hays

2009 Salary Guide
Human Resources

Headquartered in London, England, Hays plc is one of the largest
publicly traded specialist recruitment firms in the world. The company
is the market leader in the UK and Australia, and is growing
substantially in Asia, Continental Europe, North America, and South
America. Hays has operations in 27 countries.  

Since opening the first Canadian office in September 2001, Hays has
expanded rapidly to have offices in Calgary, Edmonton, Kitchener,
London, Mississauga, Montreal, North York, Ottawa, Toronto, and
Vancouver, with further significant growth expected in the coming
years. Hays serves nine specialist areas including Accounting &
Finance, Construction & Property, Human Resources, Information
Technology, Manufacturing & Logistics, Office Support, Oil & Gas,
Pharma, and Sales & Marketing.

Key Facts
• Over 5,700 recruitment consultants 
• 393 offices in 27 countries
• 1.3 million visitors monthly to our websites 
• Over 57,000 live jobs online available at any given time 
• Over 80,000 people placed last year in permanent jobs 
• Over 300,000 people placed last year in temporary assignments
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A word from our 

President
Maintaining competitive compensation packages is important both in
retaining good staff and in attracting new employees. While a starting
salary should not be the primary reason a new employee accepts a
job offer, it is undoubtedly an important consideration.

Hays Specialist Recruitment values its relationships with its clients
and is pleased to provide you with this 2009 Salary Guide. It is our
hope that this information will be useful in determining salary
increases, composing job offers, setting budgets, and putting
together your staffing plans.

I would like to thank you for your business. We look forward to
continuing to work with you over the upcoming year to meet your
staffing needs. I would also like to express my appreciation to those
who shared their salary information with Hays. Without their input,
this guide would not have been possible.

Kind regards,

Dianne King
President and CEO
Hays Specialist Recruitment (Canada) Inc.  
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The data for the Salary Guide was compiled from a number of
sources. We used salary information supplied to us by clients via
surveys. We also used salary information from the job requirements
taken on a daily basis by our staff, together with the actual
compensation of over two thousand employees we placed into new
jobs.

The salary ranges shown do not reflect any benefit packages, stock
options, bonuses or any other arrangements between employesr and
candidates. Various factors such as company discretion or personal
preferences could also cause anomalies in salary ranges which are
not reflected in this salary guide.  

Methodology



plans are not as common as they once were, many organizations are
contributing to RRSPs or similar plans. We have seen a significant
increase in the importance of vacation allowance, with many
candidates expecting a minimum of 3 weeks to start. It is more
common to see progressive employers implementing non-traditional
compensation strategies including free parking, wellness funds,
educations funds, meals, and flexible hours.  

Recruitment Practices
In today's economic climate, companies are recognizing the
importance of utilizing the skills of specialist recruiters for their
Human Resource positions. They realize that the network of lasting
contacts we have in the market is invaluable in assisting them to
discover top talent. The trend of Human Resource professionals on
contract still continues, which allows companies the opportunity to
close gaps or relieve the burden placed on existing employees
through sick leaves, maternity leaves, vacations, or special projects.
Average recruitment fill times for HR professionals at the advisor or
mid-management level are approximately 4-6 weeks.

The Certified Human Resources Professional (CHRP) designation
are gaining credibility and we are seeing more people working
towards and reciving this designation. Employers are now not only
looking to hire candidates who have experience in the field, but are
more apt to hire candidates who have a combination of both
experience and education.
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Skills in Demand
Compensation and Benefits
The strong demand for skilled candidates in this field continues and
we believe will continue into the foreseeable future.

HRIS (Human Resource Information Systems)
With the increasing use of ERP systems, as well as other
performance/management based systems, more companies are
realizing the value that HRIS brings to the table. We have seen many
companies implementing HRIS systems or upgrading existing
systems. This has resulted in a strong demand for HRIS professionals.

Bilingual Human Resource Professionals
Although the demand for bilingual candidates is not large outside of
Ottawa and Montreal, Bilingual Human Resources professionals who
are bilingual do command a premium. Mid-level bilingual Human
Resources candidates are looking at relatively stronger offers than
other bilingual candidates. 

Compensation trends
While we have seen salary increases in most areas of Human
Resources keeping pace with inflation we have noticed that those in
the field of HRIS have received somwhat larger increases.

Many organizations are continuing to offer a comprehensive package,
including health and dental insurance and eye care. Although pension

Human Resources

Human 
Resources
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Greater
Toronto Area

The Lumsden Building, Toronto, Ontario
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Salaries in GTA

Recruitment

Manager 70-80 80-100 100-120

Specialist 55-65 60-70 65-75

Administrator 45-55 50-60 N/A

< 5 years 5-10 years > 10 years

HRIS

Manager 55-70 65-80 75+

Specialist 45-60 55-70 N/A

< 5 years 5-10 years > 10 years

Compensation & Benefits

Manager 80-90 90-100 100-110

Specialist 60-70 65-80 75-90

Analyst 50-60 60-70 70-80

< 5 years 5-10 years > 10 years

Generalist

VP N/A 100-120 120-150

Manager 65-75 75-90 85-100

Administrator 45-55 55-65 N/A

< 5 years 5-10 years > 10 years

Learning & Development

Manager N/A 70-80 80-90

Trainer 50-60 60-70 65-75

Co-ordinator 40-50 45-55 N/A

< 5 years 5-10 years > 10 years

Greater
Toronto Area

All salary figures are expressed in units of thousand dollars per year, except otherwise noted.
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Vancouver

Pender Place, Vancouver, British Columbia
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Salaries for Vancouver

Recruitment

Manager 58-65 63-75 70-90

Specialist 55-60 60-65 65-75

Administrator 38-45 40-48 N/A

< 5 years 5-10 years > 10 years

HRIS

Manager 55-60 60-65 65-75

Specialist 50-55 53-60 N/A

< 5 years 5-10 years > 10 years

Compensation & Benefits

Manager 50-65 60-75 65-90

Specialist 50-60 55-68 65-75

Analyst 40-45 45-55 50-60

< 5 years 5-10 years > 10 years

Generalist

VP N/A 100-150 150-200

Manager 55-70 65-80 80-90

Administrator 40-45 42-55 N/A

< 5 years 5-10 years > 10 years

Learning & Development

Manager N/A 60-70 70-85

Trainer 50-60 60-68 65-75

Co-ordinator 35-45 40-45 N/A

< 5 years 5-10 years > 10 years

Vancouver

All salary figures are expressed in units of thousand dollars per year, except otherwise noted.



2009 Salary Guide
Human ResourcesWorld office directory

Galway
Limerick
Waterford

Italy
Bologna
Milan
Rome

Japan
Osaka
Tokyo

Luxembourg

Netherlands
Amsterdam
Breda
Den Bosch
Eindhoven
Nijmegen
Rotterdam
Tilburg
Utrecht

New Zealand
Auckland
Christchurch 
Wellington

Poland
Katowice
Warsaw
Wroclaw

Portugal
Lisbon
Oporto

Singapore

Slovakia
Bratislava

Spain
Barcelona
Bilbao
Madrid
Sevilla
Valencia

Sweden
Malmo
Stockholm

Switzerland
Basel
Geneva
Zürich

United Arab 
Emirates
Dubai

UK*
Aberdeen
Belfast
Birmingham
Brighton
Bristol
Cambridge
Cardiff
Edinburgh
Glasgow
Ipswich
Leeds
Leicester
Liverpool
London
Luton
Manchester
Milton Keynes
Newcastle
Nottingham
Reading
Southampton

Australia
Adelaide
Brisbane
Burwood
Camberwell
Canberra
Chatswood
Darwin
Geelong
Gold Coast
Hobart
Hurstville
Liverpool
Melbourne 
Mt Gravatt
Maroochydore
Mulgrave
Newcastle
North Sydney
Parramatta
Perth
St Kilda Road
Sydney
Townsville
Wollonggong

Austria
Vienna

Belgium
Antwerp
Bruges
Brussels
Dendermonde
Gent

Kortrijk
Roeselare
Wavre
Zaventem

Brazil
São Paulo
Rio de Janeiro

Canada
Calgary
Edmonton
Kitchener
Mississauga
Montréal
North York
Ottawa
Toronto
Vancouver

China
Beijing
Guangzhou
Shanghai
Shenzen

Czech 
Republic
Brno
Prague

Denmark
Copenhagen

France
Aix en
Provence
Bordeaux
Lille
Lyon
Nancy
Nantes
Nice
Paris
Rennes
Rouen
Strasbourg
Toulouse
Tours

Germany
Berlin
Düsseldorf
Frankfurt
Hamburg
Mannheim
Munich
Nürnberg
Stuttgart

Hong Kong

Hungary
Budapest

Ireland
Cork
Dublin
Dun Laoghaire *Major United Kingdom offices only



Calgary
Bradie Building
630 6th Avenue SW
Suite 660
Calgray, Alberta
T2P 0S8
403 269 HAYS (4297)

Edmonton
HSBC Building
10055 106 Street
Suite 202
Edmonton, Alberta
T5J 2Y2
780 469 HAYS (4297)

Kitchener
22 Frederick Street
Suite 1010
Kitchener, Ontario
N2H 6M6
519 772 1000

Mississauga
201 City Centre Drive
Suite 701 
Mississauga, Ontario
L5B 2T4
905 848 HAYS (4297)

Montréal
2001 University Street
Suite 500
Montréal, Québec
H3A 2A6
514 788 HAYS (4297)

North York
Place Nouveau
5775 Yonge Street
Suite 1802 
North York, Ontario
M2M 4J1
416 223 HAYS (4297)

Ottawa
World Exchange Plaza
45 O’Connor Street
Suite 320
Ottawa, Ontario
K1P 1A4
613 288 HAYS (4297)

Toronto
The Lumsden Building
6 Adelaide Street East
Suite 600
Toronto, Ontario
M5C 1H6
416 367 HAYS (4297)

Vancouver
Pender Place
1050 West Pender Street
Suite 2150
Vancouver, British Columbia
V6E 3S7
604 648 HAYS (4297)

Specialist Recruitment           hays.ca

Australia  Austria  Belgium  Brazil  Canada  China  Czech Republic  Denmark  France Germany  Hong Kong  Hungary  Ireland  Italy  
Japan  Luxembourg  Netherlands  New Zealand  Poland  Portugal  Singapore  Slovakia  Spain  Sweden  Switzerland  UAE  UK




